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 ROSIE NADINE BAATAOUI
                                2759 Mourning Dove Dr.
                                     Cottage Grove, WI 53527.
                                                   608-445-5474                                  
zonachikos7@gmail.com


POLICIES AND PARENT HANDBOOK
*Personal information you provide may be used for secondary purposes [Privacy Law, s. 15.04(1)(m), Wisconsin Statutes].
*Reference: Henceforth, "parent” will refer to a parent, guardian, or responsible client who is at least 18 years old and legally able to enter a contract.
Welcome
Welcome! I am glad you have decided to enroll your child in my program. The purpose of this document is to state the basic rights and responsibilities of parents and the childcare provider in the ongoing care arrangements for your child. These policies and the agreement are based on the premise that the care of your child is supported by a clear understanding and continued communication between the family and the childcare provider. 
Inclusion and non-discrimination statement
At Kid’s Zone Family Childcare, we promote inclusive practice to best meet the needs of the children and families we serve.  All families and children are welcome to participate in our program regardless of ability, need, background, culture, religion, gender, race, ethnicity, political affiliation, legal status, national origins, sexual orientation, preferences, ancestry, or economic circumstances.  Through inclusive practice, we aim to reflect on our wider community and promote positive attitudes to both similarities and differences in each other.  The curriculum, activities, books, materials, and environment reflect the diversity of all children, families, and the wider community.  When necessary, we will provide modifications and adaptations to help all children achieve success in our program.
Our philosophy
 Kid’s Zone Family Childcare is a family-based daycare run by a husband and wife. We do not run our program like a school, but as a loving and nurturing home.  We teach manners, respect, independence, self-control, and listening skills, and build our children’s confidence. Our goal is to provide a relaxed warm environment where our daycare children feel loved and at home, with the opportunity to learn and grow. When we take in a child, they are part of our family and will be treated as such. If you want to send your child to a school like Environmental, this is not the childcare program for you. We help children develop self-discipline, internal control, and promote the development of healthy self-esteem. We encourage positive social and emotional development and teach the children ways to facilitate conflict resolution. We believe these skills will better serve the children in our care, more so than a standard curriculum, and better prepare them for school socially and emotionally.                                                                                                                                                          
Our Vision
The ultimate vision we have for our facility is two-fold and rooted in both the present and the future. For the present, our goal is for parents to feel good about their childcare choices, and for the children to be safe, engaged, educated, and smiling. And for the future, we want these children to warmly look back at their experience with us and see it as a cherished part of their childhood.                                                                                                             
Kid’s Zone Family Childcare is here to offer your child the care, comfort, fun, and safety they deserve. And for you, knowing your child is in the best of hands, brings peace of mind. Each day promises an exciting new adventure, and we make sure each child experiences the joy of a truly caring environment.       
Kid’s Zone Family Childcare will be using the Wisconsin Model Early Learning Standards curriculum aligned with WMELS, supported by evidence-based practices, and provide developmental expectations including what children should know and be able to do as they develop. Aligning curriculum with the WMELS ensures that programs provide opportunities for children to grow in all areas of development.  
 The WI Model Early Learning Standards (WMELS) specify developmental expectations for children from birth through the entrance to 1st grade. The standards reflect the domains of a child's learning & development. The domains include Health & Physical Development, Social & Emotional Development, Language Development & Communication, and Approaches to Learning: Cognition & General Knowledge. Each domain is divided into sub-domains, which include developmental expectations, program standards, performance standards & developmental continuum. 
I. GENERAL INFORMATION:  
Policy Effective 01/01/26
Kid’s Zone Family Childcare is licensed by the State of Wisconsin, Department of Children and Families (www.dcf.wisconsin.gov).  I am licensed to care for no more than 8 children at any one time.  I am inspected regularly to ensure that I meet licensing standards.

Childcare services are available without discrimination based on sex, race, color, creed, disability, sexual orientation, national origin, or ancestry.
Ages Served
Kid’s Zone Family Childcare will provide care for children aged 12 weeks through 12 years.
Hours of Operation
Childcare services will be provided between the hours of 7:30 am and 4:45 pm, Monday through Friday.  January through December.
Holidays
All regular fees will be charged for these holidays.  If a holiday falls on a Saturday, we will be closed the previous Friday.  If a holiday falls on a Sunday, we will be closed on the Monday following.

No service will be provided on:
· New Year’s Eve
· New Year's Day
· Martin Luther King Jr Day 
· President’s Day 
· Good Friday 
· Memorial Day
· Independence Day (July 4th)
· Juneteenth
· Labor Day 
· Thanksgiving Day 
· Friday after Thanksgiving Day 
· Christmas Eve
· Christmas Day 
All Regular fees will be charged for those Holidays. If a holiday falls on a Saturday, we will be closed the previous Friday. If a holiday falls on Sunday, we will be closed the Monday following.



Items Posted for Review
I will post the following items for review:
· License certificate.
· Any stipulation, condition, exemption, or exception that affects the license.
· Results of the latest monitoring visit (Noncompliance Statement and Correction Plan or Compliance Statement).
· Any enforcement action—order, forfeiture, temporary suspension, denial, or revocation—issued by the Department as soon as it is received.  These items will remain posted until the violations have been verified as corrected and the action is closed.
· Center policies.
· Alternate Arrival/Release
· Concealed weapon restriction, if applicable
· Daily attendance record.

Safety and Precaution
Kid’s Zone Family Childcare procedure to ensure that the number, names, and whereabouts of children in care are always known to the provider.
Parents will receive a pamphlet, "Your Guide to Regulated Child Care," which is a summary of child care licensing regulations, as part of an enrollment packet. 
The parent has a right to review the financial information related to his/her child at any time upon request, including contracts and agreements with his/her account holder for their EBT My WI Childcare, as family responsibilities. 
Open Doors Programming
Parents are welcome to visit my childcare program at any time during the hours of operation unless parental access is prohibited or restricted by a court order on file at the center.
 Please understand that I cannot legally limit access to a parent if there is no copy of a court order on file at the center.
Daily Attendance
I am required to maintain a current, accurate, written record of daily attendance for all children. Please assist me in meeting this requirement by signing your children IN and OUT of the center on the required Daily Attendance Record—Licensed Childcare Centers.
Release of a Child
Children will only be released to people listed on the enrollment form. If anyone other than the child’s parents or someone listed on the enrollment form is to pick up the child, I must be notified by writing or by phone in advance. The person picking up the child may need to show a driver’s license or other picture ID.

School-age Children
I will walk the children who attend school. If parents wish to allow a school-age child to leave or arrive at the center unscored, they must provide written authorization for this activity. School-age children who leave the center unescorted must be traveling to home, school, or another activity where adult supervision is present. Parents may be using the form Alternate Arrival/ Release Agreement—child care centers to provide this information to the center.
Authorized Person to Pick Up a Child
If the parent or other authorized person arrives to pick up a child and that person appears to be intoxicated or under the influence of drugs, all reasonable steps will be taken to prevent the person from leaving with the child, including offering to call a cab or another contact person.  While I cannot legally withhold a child from the legal guardian, I will not hesitate to call the local authorities if I feel the child is in danger. Child safety seat requirement for the safety of all children, each child must be provided with an appropriate and properly installed safety seat before leaving the childcare center.
Communication between the Family and the Provider
We must communicate daily concerning the interests of your child. If some issues or concerns need to be discussed, please work with me to arrange a convenient time to talk on the phone at naptime or in the evening so we can give the issue the attention it deserves. To foster communication, Kid’s Zone Family Childcare provides scheduled conferences, written newsletters, parent bulletin boards, and daily record sheets.
Confidentiality
To protect each family’s confidentiality, Kid’s Zone Family Childcare will not disclose personal information regarding a child, or facts learned about a child or a child’s family, to anyone who is authorized to receive this information.
All communication between parents and providers about specific children is to be held in private. Parents, upon request, have access to all records and reports maintained on their child unless restricted by court order. Parents must give written permission to the provider if requesting that someone else look at their child’s file.
WECA-WEESSN (WI Early Childhood Association) staff may be used for consultation confidentially to improve the quality of the program and support staff to best meet the needs of children in the classroom.  
Wisconsin Childcare Licensing Specialists and staff from other regulatory agencies (YoungStar, 4C, USDA Food Program) routinely visit the program and may, confidentially, view children’s records, observe in the classroom, and provide consultation.

Liability Insurance on Premises
Kid’s Zone Family Childcare is not covered by liability insurance for the premises.

Liability Insurance on Business Operations
Kid’s Zone Family Childcare is not covered by liability insurance for business operations.

Mandated Reporter
All childcare providers are mandated reporters of suspected child abuse or neglect. If a childcare provider suspects a child has been abused or neglected, that provider is required to make the call and report the suspected abuse to the CPS agency.
Each childcare provider and substitute will receive training at least every 2 years in child abuse and neglect laws, how to identify children who have been abused or neglected, and the procedure for ensuring that all known or suspected cases of child abuse or neglect are immediately reported to the proper authorities.
Wisconsin’s Concealed Carry Law 
Wisconsin Act 35 relating to carrying concealed weapons went into effect on November 1, 2011.  
No person may carry weapons while on the premises of the childcare center during licensed hours.  Signs (at least 5” x 7”) providing notice of refusal to allow weapons are posted near all probable access points where any individual entering the building or grounds can be reasonably expected to see the sign.

Items to be provided by the family
See the attached ITEMS TO BE PROVIDED list for information regarding items that will be provided by the center and those that shall be provided by the parent.
II. ENROLLMENT AND DISCHARGE OF ENROLLED CHILDREN
Policy Effective Date: 01/01/26
Trial Period
All new enrollments are subject to a two-week trial period. This trial period allows both the childcare provider and the family to determine whether the program is a good fit for the child’s needs and the group setting.
A meeting will be scheduled before the final two weeks of the trial period to discuss the child’s adjustment, expectations, and whether the childcare arrangement will continue after the trial period ends.
Either the provider or the family may decide to discontinue care during the trial period if it is determined that the program is not a good fit. Notice will be discussed during the trial meeting.
By enrolling, families acknowledge and agree to this trial period policy.

Enrollment procedure 
Parents must meet with me to discuss their child’s specific needs and to review program policies. I will make a reasonable accommodation for a child with disabilities as specified under the Americans with Disabilities Act.
Enrollment Forms
· Child Care Enrollment
· Health History and Emergency Care Plan
· Alternate Arrival / Release Agreement – Child Care Centers (if applicable)
· Intake for children under 2 Years – Child Care Centers (if applicable)
· Transportation Permission – Child Care Centers (if applicable)
· First week's regular fee/registration fee
· Parent / Provider Agreement

I will inform you of any updates that are needed and give you one week to submit the updated forms.
The following items must be completed and returned to me within one week.
· Child Health Report – Child Care Centers
· Day Care Immunization Record or an electronic record of your child's immunizations
· All enrollment forms

Enrollment options
Alternate Arrival/ Release Agreement of —childcare centers25 hours per week, part-time. Please note that once you have been scheduled, we ask that you adhere to your assigned days. Payments are required in full regardless of attendance, as you are reserving a spot rather than paying per session. Ensure all payments are made promptly to secure your place.

Drop-in care
I do accept children for drop-in care. We are pleased to offer drop-in care for children. If you need occasional childcare, feel free to contact us for availability.

Discharge procedure
A child may be discharged from the center for reasons including, but not limited to:
· Failure to pay fees on time (grounds for immediate termination, without advance notice).
· Lack of parental cooperation.                                                                                                                                               
· Inability of the childcare program to meet the needs of the child. I will consult with the parents concerning how problems might be solved before ending the care arrangement. The parents will be referred to other community resources.
· Routine late failure to pick up the child at the scheduled time.
· Failure to complete and return required forms.
· Failure to comply with the terms of the childcare agreement.
· Physical or verbal abuse of any person or property.
· Destruction of property
· Lying, cheating, or stealing
· Defamation (slander, orally/libel, written)
· Unacceptable behavior
· You do not abide by the signed contract.
I will give a 2-week written notice of my intention to discharge a child and try to inform parents of local resources that may help them, except when the discharge is due to the parent’s failure to keep current with the fees owed. Should the parent remove the child during the notice period I initiate, fees will not be charged for the remaining unused days.
Withdraw procedure
Parents must give a 2-week written notice of their intent to withdraw from the children, and will be required to pay for that time, whether the children continue to attend. All outstanding fees must be paid. Complete the NOTICE OF TERMINATION attached at the end of this document.
III. PAYMENTS AND REFUNDS
 Policy Effective Date: 01/01/26
Fees are due
Fees are to be paid in advance on Monday for the following week’s services. If there is a third-party payment, such as from an employer or the country, a special payment schedule will be arranged and detailed in the contract. Payment needs to be made every 3rd of each month for third-party payments.
Third-party payments and co-payments
Parents will be responsible for any specified co-payments or unpaid amounts.
To parents who are under the MyWIChildCare EBT program, if you have any questions about your card balance, you can call the customer service number on the back of your card (877-201-7601) and select a PIN. Payments are due on the first day of the month.
Registration / Enrollment fee
I do charge a registration fee of $50 registration fee. No Refunds. The enrollment fee for two weeks of tuition per child is required. I will establish a regular rate based on your child’s hours of enrollment. Additional fees will be assessed for additional hours if care is Part-time, or hours exceed 40 hours per week.
An hourly rate is offered if children attend for fewer than 4 hours each day, or fewer than 3 days per week.
Absences
All children's absences will be charged at the regular tuition fee. Please note that children will be expected to pay regardless of attendance or vacations.

Early drop-off and late pick-up fee
There will be $30 within 15 minutes before the stipulated time in the contract.
Reductions and refunds
There will be no reductions for additional children from one family. I am limited in the number of children that I may care for at one time.
No refunds will be given for days when children do not attend due to illness or other reasons.                
Wisconsin shares
The provider must retain a copy of each current written payment agreement at the location where childcare is provided. The provider must retain a copy of an expired written payment agreement for 3 years after the agreement is terminated and the child no longer attends. The expired agreement may be kept at a location where it can be made available to the Department of Children and Families within 24 hours.
Rate Sheet
See the attached RATE SHEET for current fees.
Parent Payment Agreement Policy
Ongoing Financial Responsibility After Withdrawal:
Parents/guardians agree to fulfill all financial obligations outlined in this handbook and any signed contracts, including any outstanding balances, even after a child is no longer enrolled in the program.
In cases where payment arrangements or balances extend beyond the child’s enrollment, the agreement remains in effect for up to three (3) years from the child’s withdrawal date. This includes, but is not limited to, tuition balances, fees, damages, or return payment charges.
By enrolling in our program, families acknowledge and accept this policy as part of the financial agreement with Kid’s Zone Family Childcare.
IV. CHILD AND PROVIDER ABSENCES: 
Policy Effective Date: 01/01/2026
a. Child Absence
If a child who is scheduled to arrive at the center does not arrive within 30 minutes after the specified time on the written agreement signed by the parent, and I have not been notified in advance of the child’s absence, I will attempt to contact the parent or guardian to determine the child’s whereabouts. All attempts, whether successful or unsuccessful, will be documented.
If a child is expected to arrive at the center from someplace other than home and does not arrive as scheduled, I will immediately attempt to contact that facility, and the parents, if necessary, to determine the child’s whereabouts.
b. Provider Absence
Vacation
I will take 3 weeks of vacation each year.  I will require payment, please ensure that payment is made before I go on vacation. I will notify you in writing of this time off at least one month in advance, so you and your family can make alternative arrangements.
Please if you agree to this Sign and date: _____________________________________________.
Training and professional days
I will be taking at least one day a month for training starting in January 2026. Beginning January 2026, I will dedicate at least one day a month to training, and this will be an annual commitment.
Sign and date: ___________________________________
Sick/Illness/Personal days
If a household member becomes Ill, I will notify the parents of all regularly scheduled children by Phone call or text no later than 4 am that the center will be closed. Regular fees will be charged when I am closed because of an Illness.

Bereavement leaves
I will be taking 2 weeks of bereavement leave for the death of an immediate family member. Such leave often includes parents and siblings. Children, spouses, and grandparents. This will be paid leave and potentially additional time as an unpaid benefit.
Emergency backup
Unplanned Absence: In case of an emergency that requires my immediate attention, I will call Sifeddine Baataoui. My emergency backup person has been trained in shaken baby syndrome/ Abuse head Trauma prevention and will come to the center to stay with the children during my absence. Parents will be called to pick up.                  
Their children as soon as possible and should do so within 30 minutes of receiving the call. Each time an emergency occurs, I will provide my emergency backup person with a brief orientation immediately before being left alone with the children. 
The orientation will include all the following:
· The names and ages of all children in care.
· Arrival and departure information for each child, including the names of people authorized to pick up the child.
· The location of children’s files, including emergency contact information and consent for emergency medical treatment.
· Information on any children with special health care needs.
· Procedures to reduce the risk of sudden infant death syndrome if the center is licensed to care for children under 1 year of age.
Regular fees will be charged when I am closed because of an emergency.
Substitute provider
Planned absence: If I am scheduled to be gone, I will not use a substitute, and you will need to make the following arrangements.         
 V. HEALTH:  
Effective Date: 12/1/26

a. Child Illness / Injuries
Children who are Ill are not to be brought to the center. The following symptoms               
· Temperature of 99 degrees F or higher                                                                                                           
· Vomiting or diarrhea has occurred more than once in the past 24 hours
· A contagious disease, such as chicken pox, strep throat, or pink eye
· An unidentified rash
· Has not been prescribed medication for at least 24 hours or continues to have symptoms of illness.
· Has a constant, thick, colored nasal discharge
· Any COVID-19 symptoms

Isolation
Parents will be contacted immediately if a child becomes ill while at the center. Sick children will be isolated within my sight or hearing and made as comfortable as possible; children should be picked up within 30 minutes. If the child is not picked up within 30 minutes, the emergency contact person on the child’s enrollment form will be called, and termination of care will be the consequence for not picking up the child.
Return to the program after being ill.
Children may return to the center when they are symptom-free, have been appropriately treated, or have been given medical approval to return to childcare. I will follow procedures on personal cleanliness and communicable disease by licensing rules and the guidelines for excluding children from childcare as adopted by the Department of Health Services, Division of Public Health.                                                                          
Communicable Diseases
I will report all communicable diseases, when required, to the regional licensing office of the Department of Children and Families, to the local health department, and to the parents of all enrolled children. Parents of all enrolled children will be notified when their child has been exposed to an illness other than a communicable disease.
Emergency medical procedures
I have received training in first aid; I will follow standard emergency medical procedures for treating injuries. Parents will be notified immediately of a head injury. I have a current certification in Infant and child cardiopulmonary resuscitation (CPR), including training in the use of an Automated external defibrillator (AED). 
Minor injuries
Superficial injuries will be washed with soap and water and covered with a bandage or treated with ice. Parents will be told about the minor injury when the child is picked up at the center. If there is a need for emergency medical treatment, 911 will be called, and the child will be taken to a closed hospital or urgent care.
Planned source of emergency medical care
Should an ambulance be needed, parents will be responsible for any costs. Parents will be contacted as soon as possible after contacting 911. If possible, I will ask that your child be taken to the emergency medical facility that you designed on the child enrollment form.
Medical log
All medication administered, accidents or injuries occurring during the time the child is in my care, marked changes in behavior or appearance, and any observation of injuries to a child’s body received outside of my care will be entered into the center’s medical logbook. As a licensed childcare provider, I am required to report suspected child abuse or neglect to the local authorities.
Mildly ill
I have not been authorized by the licensing agency to provide care for mildly ill children.

Post-Immunization Care Policy
If a child has previously experienced a fever following immunizations, the child will be required to remain at home after receiving future vaccinations. This precaution helps ensure the child’s comfort and allows families to monitor any post-immunization reactions.
The child may return to care once they are fever-free and able to participate in daily activities, in accordance with the program’s illness policy.


b.	Medications
I will not administer medications over the counter. All medication will be stored in a locked cabinet, inaccessible to children.
Before applying sunscreen or insect repellent to a child, I will obtain written authorization from the child’s parent. The authorization shall include the ingredient strength and be reviewed and updated periodically.    
c.	Smoking
Smoking is not permitted on the premises of the center or in vehicles used to transport children when they are in care.                                                                                                                                                                 
d.	Sudden Infant Death Syndrome (SIDS)
To reduce the risk of SIDS, I will do the following:                                                                                            
· Children under one year of age:
· Children will be placed to sleep on their back or their back in a playpen unless the child’s physician authorizes another position in writing.
· If a child falls asleep in a swing or car seat, the child will be immediately removed from the swing or car seat and placed to sleep on his or her back in the playpen.
· Child will not sleep in a playpen that contains soft or loose materials, such as sheepskins, pillows, blankets, flat sheets, bumper pads, bibs, pacifiers with attached soft objects, or stuffed animals.
· Children under two years of age:
· Cribs and playpens shall contain a tight-fitting mattress, and any mattress covering shall fit snugly over the mattress. Waterbeds may not be used.
· Sheets or blankets used to cover a child one year or older shall be kept away from the child’s mouth and nose, and if sleeping in a playpen, shall be tucked tightly under the mattress.                            
VI. NUTRITION
 Policy Effective Date: 01/01/2026
In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating based on race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity. Program information may be made available in languages other than English. People with disabilities who require alternative means of communication to obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form, which can be obtained online at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint- Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by mail. Department of Agriculture Office of the Assistant Secretary for Civil Rights1400 Independence Avenue, SW Washington, D.C. 20250-9410; or fax:(833) 256-1665 or (202) 690-7442; or email: program.intake@usda.gov. This institution is an equal opportunity provider.
I will follow the USDA Child and Adult Care Program guidelines when planning meal and snack menus. Parents providing their own children’s meals and snacks will be informed in writing of the CACFP nutritional requirements.
No child will go without nourishment for longer than 3 hours. I will offer the following meals and snacks to all children in attendance at the times identified in the daily schedule.
Schedule of meals and snacks
· Breakfast 8:00 am- 8:30 am
· Morning snack 10:00 am- 10:30 am                                                                                                             
· Lunch   11:30 am- 11:50 am
· Afternoon snack   3:00 pm- 3:15 pm
To ensure that all children receive their meals promptly, we ask that they arrive on time. Unfortunately, we are unable to serve meals to children who arrive after the designated mealtimes. Please make sure your child arrives before mealtimes to ensure they do not miss out.
Food allergies
If your child has special dietary needs (whether due to a medical condition or personal choice) or has food allergies, parents must notify the center in writing. 
If your child has special dietary needs, I will make sure the requirements are met so your children are safe.
The parents will provide some supplemental food. Prepared Formula brought to Childcare should be labeled with your child’s name and date. 
Special diets
Any special diet based on a medical condition, excluding food allergies, but including nutrient concentrate and supplements, may be served only upon written authorization of a child’s physician and upon the written request of the parent.
Record of meals and snacks
Monthly, I will record meals and snacks that are available for you to review upon request.
Participation in the Child and Adult Care Food Program (CACFP)
Kid’s Zone Family Childcare participates in the USDA Child and Adult Care Food Program through 4C.  By Federal Law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating based on race, color, national origin, sex, age, or disability.  To file a complaint of discrimination, write USDA, Director, Office of Adjudication, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410 or call toll-free (866) 632-9992 (Voice).  Individuals who are hearing impaired or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339 or (800) 845-6136 (Spanish).  USDA is an equal opportunity provider and employer.
Snack for school-aged children
School-aged children will be offered an afternoon snack upon arrival from school.
Children younger than 12 months must be served formula or breast milk unless written directions are on file from the child’s healthcare provider. 
Breastmilk and Formula
I will not provide formula; Parents will be responsible for this or baby food if applicable.
All bottles and commercial baby food must be labeled with your child’s name.       
VII. DAILY ACTIVITIES
Policy Effective Date: 01/01/2026
Religious instruction/education
I do not include religious instruction or practices in my daily activities.
Celebrations
We celebrate the following occasions: Christmas, Easter, Halloween, and Thanksgiving.
Planned activities appropriate to the age/development of all children.
I plan activities according to the age and developmental level of each child in care and provide children with a variety of experiences. The daily activities include a flexible balance of indoor and outdoor activities, active and quiet play, and individual and group activities. The activities provided will expose the children to a variety of cultures and will encourage the children to use and develop language and literacy skills, use large and small muscles, think creatively, learn new ideas and skills, and participate in imaginative play. The activities are designed to provide protection from excess fatigue and overstimulation and to ensure that each child can be successful and feel good about himself or herself. Some of the activities include:
· Books, music, Storytime, fingerplays, flannel board stories.
· Balls, bean bags, swinging, outdoor play.
· Arts/crafts, stringing beads, blocks.
· Dramatic play, puppets, music/ instrument, dance.
· Assist with mealtime preparation and dressing outdoors.
· Storyboards, alphabet, and writing games.                                                                                                                               
PLAY is the major component of our program; enough time, materials, and space will be provided for children to actively explore the world around them. Children will have an opportunity to use a variety of art materials, manipulatives, and dramatic play materials. My childcare will begin from the moment a child is signed up until they are signed up. We have play areas upstairs and downstairs, and the main living room, in the backyard. I will supervise children all the time as necessary to protect their health, safety, and well-being while being in my care. I will keep a close watch on the children all the time.
Activities and Curriculum
 Our main objective is to have fun, improve social skills, and encourage creative expression. We will utilize a variety of activities to accomplish this goal. Free play, music/singing, dancing, dramatic play/ pretending, puzzles, circle time, and watching television are just some of the activities I will be doing. Music helps develop young brains and will play a role in other activities, for example, free play or mealtimes.                                                                   
For children over 12 months old of age, television may be used as a tool to help the children unwind and relax the children. We avoid any kind of graphic images, potentially frightening images, unpleasant language, or anything of that nature, as we believe young children are very impressionable.    
                                                
Rules 
These are rules that all children will be taught and expected to follow, and parents are expected to help enforce them. This is for the safety and well-being of everyone. There will be no running inside the house, hitting, biting, grabbing, kicking, spitting on, or pinching other children/infants/adults/ animals will not be tolerated. No standing or climbing on the furniture, and there will be no use of obscene, derogatory, or disrespectful language.  Children may not walk around with food or cups. Respectful treatment of other people and all property, toys, and furniture is expected. Willful destruction of property will be charged to the parents at the cost of replacing the item. We realize that we must expect a certain amount of wear and tear when children are concerned. We do not want to have our house “Demolished”, Failure to follow rules will result in immediate termination.


Infants and toddlers 
Children under 2 years of age will have a flexible schedule that reflects the child’s individual needs. They will be given individual attention, including lots of time talking. The body position of non-mobile infants and their location in the center will be changed frequently. I will provide safe, open spaces for children who are creeping and crawling. Infants and toddlers will be encouraged to play with a wide variety of safe toys and objects.
School-age children
School-age children will have a quiet place to study or relax and access appropriate materials and activities. They will have ample time for large muscle activities and to participate in food preparation.  
 Daily outdoor play
Children, including infants and toddlers, will go outdoors daily when the weather permits, so dress your child appropriately for the weather.                                                                                                                                                   
 The children may be kept indoors during inclement weather, such as any of the following:
· Heavy rain
· Temperatures above 90 degrees F
· Wind chills of 0 degrees F or below for children aged 2 and above.
· Wind chills of 20 degrees f or below for children under age 2.                                                                                              
Outdoor Play space
There is an outdoor play space on the premises of the center. Trampolines and inflatable bounce surfaces on the premises may not be accessible to or used by children.
Swimming pools
The center will use a wading pool and water attraction whenever we utilize these off-premises, water-oriented facilities. I will follow safety and supervision requirements as specified by licensing rules. The water will be changed daily, and the pool will be disinfected daily. 
Nap and Rest Policy
To support children’s health, development, and daily routine, all children 12 months of age and older will transition to one scheduled nap per day.
Rest time is required for all children through age five.  Children are expected to lie down in their assigned rest area during nap time. If a child is unable to fall asleep, they are required to remain quiet and restful so that others may sleep. Quiet activities may be provided at the provider’s discretion once a reasonable rest period has passed.
Individual needs will be considered during the transition period, and staff will support children in developing appropriate rest-time behaviors.
By enrolling in the program, families acknowledge and agree to this nap and rest policy.
Children under one year of age will sleep in a playpen. Children over the age of one year will sleep in a cot. I will provide all the sleeping gear, even blankets but if the child has a special blanket to use if fine to bring it and leave it here. If it gets wet or soiled, I will launder the bedding after each use or as soon as possible.   
Screen time
All materials are to be previewed to ensure that they are developmentally appropriate for children. Television or videos, children may not bring VHS, DVDs, or Mobile devices from home. The children will be allowed to watch television or have screen time in the following situations:  While cooking meals or during special times like free play.  
Field trips
We occasionally take field trips and other off-premises activities, including walks around the neighborhood. Emergency information for each child will be taken whenever the child leaves the premises. 
Night care 
 I am not licensed to provide care between the hours of 10 pm and 5:00 am. 
VIII. CHILD GUIDANCE
Policy Effective Date: 01/01/26
Positive Guidance
Children’s behavior will be guided by setting clear limits or rules for them. I will talk to children about expected behaviors and model those behaviors consistently for them. I will state positively what children can do, using specific terms. Undesirable behaviors will be redirected to another activity. Children will be given a wide variety of age-appropriate activities to choose from and will be given the attention they need before they demand it. Behavior management will help children develop self-control, self-esteem, and respect for the rights of others.
I understand that there will be times when a child will become distraught, fussy, or have periods of crying. My first action in these situations will be to attempt to determine the cause of the distress. It may be related to a basic such as hunger or comfort, or it may be that the child just needs some extra time and attention.              
 I understand that crying is normal and that all babies experience increased occurrences of crying during their development. At these times, I will stay calm and will do whatever I can to soothe my child. Sometimes this may mean just allowing the child to cry for a few minutes and then trying again. However, there are also times when I need your advice or assistance, and I won’t hesitate to call you if I feel that is necessary.

Time outs
I will take a break and not use it as a time-out, maybe when other techniques have not been successful. I will have the child “take a break” near the others so the emphasis is on relaxation/ cool down rather than isolation and punishment. The child will transition back to an activity. I recognize that no single technique will work with children every time. If a child exhibits unacceptable behavior, I will request a conference with parents to consider how to deal with the behavior. If the behavior continues, the next steps may include referrals to appropriate community resources and/or discharge of childcare.        
 Prohibited actions
Following DCF 250 Licensing rules for Family Childcare centers, actions that may be psychologically, emotionally, or physically painful, discomforting, dangerous, or potentially injurious are prohibited. Prohibited actions include spanking, hitting, pinching, shaking, slapping, twisting, throwing, or inflicting any other form of corporal punishment on the child; verbal abuse, threats, or derogatory remarks about the child or the child’s family; physical restraint, binding or tying the child to restrict the child’s movement; enclosing the child in a confined space such as a closet, locker room, box or similar cubicle; withholding or forcing meals, snacks, or naps; actions that are cruel, aversive, humiliating or frightening to the child; or punishing a child for lapses in toilet training. These forms of punishment will never be used, even at a parent’s request.
IX. TRANSPORTATION 
Policy Effective Date: 01/01/2026
I do not provide transportation. Public transportation is not used for field trips.
I do not provide transportation in vehicles owned by the center, the licensee, or the employees; however, I will not contract for transportation services on field trips or school or home. Children will not be unattended in any vehicle; I will have transportation available in case of any emergency but that is all.                                                          
X. PETS
Policy Effective Date: 01/01/2026
Kid’s Zone Family Childcare has pets on the premises, including two (2) cats and one (1) fish. Pets are maintained in a safe, clean, and healthy manner and are supervised to ensure the safety of all children.
Parents and guardians will be notified in writing of the presence of pets in the childcare environment. A pet acknowledgment form must be reviewed and signed upon enrollment.
If a child has allergies, sensitivity, or concerns related to animals, families must notify the provider in writing so appropriate accommodation can be discussed.
If your child has pet allergies, please inform me verbally and be sure to write them down on the Health History and Emergency Care Plan under the Non-food allergies section.                                                                    
XI. EMERGENCY PROCEDURES 
Policy Effective Date: 01/01/2026

Drills 
Fire evacuation plan: The plan and tornado drill will be practiced with the children monthly from April through October. The completion of all drills will be documented.

Lost or missing child
In the event of a lost child, I will check all areas of the house. If the child cannot be found, the child’s parents and/ or emergency contact and the police will be notified immediately. I will notify the Department within 24 hours of the occurrence.
Tornado warning/tornado drill
In the event of tornado warning, the children will be taken down to the basement, and laundry area. Blankets, a portable radio, a flashlight, and extra batteries are always kept in the tornado shelter area. The attendance form and emergency contact information will be brought along.
Fire
The center will practice the fire evacuation plan monthly with the children and will document when the plans are practiced. Smoke detectors are installed and maintained in operating condition on each level of the home and in all areas used for nap or rest periods. All smoke detectors are tested monthly, and a record is kept of the time, date, and results of the test.
If a fire or smoke from a fire has been detected:
· If the fire cannot be extinguished easily/quickly, evacuate the building, accounting for all children. Children’s emergency contact information will be easily accessible and retrieved before exiting.
· Call 9-1-1 to report a fire and to identify the childcare center name and address/exact location. Provide the exact location of the fire or smoke. state -------that the building is being evacuated. 
· The identified safe gathering spot outdoors is McDonald’s at 401 W Cottage Grove Rd. Wi 53527 
· No one may re-enter building(s) until the entire building(s) is declared safe by the fire department.
· 




Evacuation
In case of an emergency that requires an evacuation, children will be evacuated through the nearest safe exit. The attendance forms, a list of phone numbers for parents, and emergency contacts will be taken along to ensure that all children are accounted for and parents are notified. Children will be assembled at the front door or the back of the house. 
If we are unable to re-enter the building after a necessary evacuation, I will take the children to McDonald’s at 401 W Cottage Grove Rd. Wi 53527. Parents will be contacted to pick up their child within 1 hour.
Other emergencies
In the event of a medical emergency, I will contact emergency medical services (911) and the parents to alert them of the situation.
Utility loss or failure
If the center loses the use of heat, water, electricity, or other building services before the center opens, I will call or text each of the parents and I will close the center for the day until all services are back. 2 hours before the center opens.
If the center loses the heat, water, electricity, or other building services while children are in attendance, I will notify parents immediately and they have at least 1 hour to pick up their child.
Flood
In the event of a flood before the center opens, I will be closing until further notice.                                                
In the event of a flood, while children are in attendance, I will close the center until further notice.
Inclement Weather
If local schools are closed due to severe weather, the center will not close unless there is a massive storm, and parents will be responsible for picking up their children for their safety.                                                                                           
Threat 
If the center receives a threat to the building or its occupants (bomb threat, bodily injury threat, etc.) I will immediately contact law enforcement and the parents to advise them of the threat. Depending on the nature of the threat, evacuation and/or closure or lockdown may be required.
Allergies
To prevent allergic reactions due to food or other causes, I will call the parents to pick up their child as soon as possible.
Each child with an allergy should have a written care plan that includes instructions regarding the allergen, steps to be taken to avoid that allergen, and a detailed treatment plan in the event of an allergic reaction, including the names, doses, and methods of prompt administration of any medication (such as an epinephrine auto-injector). The care plan should include specific symptoms that would indicate the need to administer medication.
If a child has an allergic reaction that doesn’t appear to be life-threatening, I will contact the parents. I will immediately contact parents if I suspect an allergic reaction or contact with/ ingestion of an allergen.       
Damage caused to property by a child or a parent 
It can happen at any time:
•	A child breaks a toy
•	A child breaks a provider’s item (chair, eyeglasses)
•	A parent tips over and damages a lamp
•	A child loses their hearing aid
Accidents happen, but sometimes the damage may be more than I bargained for, and Parents will be expected to pay more for damage caused by their child (or the child’s family members) to the provider's property more than $100.
The provider pays for the normal wear and tear of items damaged or destroyed by the expected normal use by children or parents, and does everything it can to keep children safe and reduce the risks that an abnormal number of items will be damaged.
Radon
As a state-regulated childcare provider, I conduct tests for radon in my center.   This test is conducted every (for a home every 2 years and every 5 years for a commercial building).   If needed, radon mitigation will be conducted to correct levels beyond 4 picocuries per liter of air.   Information about the radon test will be shared with the enrolled families.    
In case of a blue code (lockdown) 
If we have an emergency a firearm or a stab will be called (blue code emergency shutdown). This means that we will lock ourselves in the basement, in the tornado shelter, all the children and staff will have to go to the ground and follow instructions until they reach the meeting place. Never lose communication with children; always try to stay calm and stay with them. 

After everyone is safe, we will call 911 and wait for them to tell us that everything is okay to leave. After the emergency, we will contact the families to pick up the children and the state licensor. We will review the situation presented by all staff and children.
In the event of a vehicle accident. I will not transport children in care.
Evacuation during a nightmare 
I will not be licensed to provide care between the hours of 10:00 pm and 5:00 am.                               


 ITEMS TO BE PROVIDED:
PARENTS
Disposable diapers, wipes, lotions, formula if applicable, baby food if applicable, a full change of clothing including underwear and socks, sunscreen, insect repellent, and clothing suitable for outdoor play for each season.
We prefer that children not bring toys from home unless it’s something that can be shared with the entire group. Little ones have a difficult time sharing with others, and it’s even harder when it comes to the special toy. If toys are brought, please note that they may be put away, if they cause disagreements among the children. Comfortable items are not taken away unless they cause disruption, please keep comfortable items clean for sanitary purposes.
Items are clean for sanitary purposes, or they will be placed with the child’s other belongings.                                                      
Clothing
Children are to be dressed appropriately for the season and time of the day. Having fun includes outdoor play and a lot of messy activities. Clothing should be comfortable and seasonally appropriate for outdoor play. Make sure to include hats, mittens, boots, tennis shoes, coats for cold weather, swimsuits, water shoes, and water diapers for summer, if applicable. Dresses and skirts must have shorts on the bottom.                                                  
Toilet training  
When you feel your child is ready for toilet teaching, we ask that you begin this teaching at home during the weekend or vacation. We will follow through and encourage your child while in care. The child must be showing signs of readiness. When the child is ready, the process should go quickly; the child must be in pull-ups.  
Photography or Facebook post permission                                                                                                                   
We want to capture the moments! We have so much fun, and we want to share it with you.
Picture/ video for craft, company website, or advertisement purposes.                                                           
Please initiate in the category to which you give permission.                                                                
Cleanliness/ Hygiene 
Despite our best efforts, the house gets dirty. That is one of the many joys of running a daycare out of our home. Our home IS LIVED IN and will always look like it. We do our best to maintain strict cleanliness and Hygiene standards. Children’s hands are washed before and after meals, after toileting, and after playing outside. Children will be using clean blankets that are washed weekly unless they are soiled, then they are washed as needed.                                                                                                                                                          
The diaper changing station is organized in such a way as to keep germs to a minimum. Wiped down the pad with a bleach and water solution between diaper changes. In the bathroom, toilet seats and potty-training chairs are disinfected between each use, and the children are taught proper hand-washing techniques. Children use separate cups, plates, bowls, sippy cups, bottles, and cleaning utensils that have been thoroughly washed and dried. Highchairs, tables, and chairs are disinfected after each use. Any toy found in a child’s mouth is immediately taken and placed in the “Yuck bucket” to help prevent the spread of germs.                                                       
 The sense of encouraging independence and teaching good hygiene habits is connect huge part of our philosophy, so we decided to add “grooming hour” to our very best busy days if we get the chance.            
 This gives us the chance to have one-on-one time with each child and connect. We will involve the children as much as possible in improving their motor skills, encouraging independence, and helping them take control of their hygiene.  
CENTER PROVIDED
Labeled sheets and blankets, bottled water, regular milk, a playpen, or a sleeping cot.
Other
Kid’s Zone Family Childcare reserves the right to change this policy at any time, amended policy copy must be given to parents 2 weeks before changes take effect, this contract is to be renewed every year, Kid’s Zone Home Childcare reserves the right to raise rates but must give parents 1-month notice, this policy handbook must be read, an interview must be conducted, contract, registration form and consent forms must be complete, signed and returned to me to begin childcare. We appreciate as much notice as possible when terminating and will give the same courtesy in return. Parents are required to give me 2 weeks’ written notice when they decide to terminate care. The two weeks will be full tuition, regardless of whether the child is in attendance. We will give two weeks of termination for which full tuition is due, whether the child is in attendance. The provider reserves the right to give written notice of immediate termination where there are extreme circumstances that affect the well-being of the provider or the other children in attendance. Any items left behind that are not picked up within 1 week of termination will be donated without warning. We must make space for new clients and cannot spare the storage space for past clients. Anyone who terminates care and has an outstanding balance will need to have the account settled within 30 days. All accounts not settled within 30 days of termination will be turned over to an attorney, regardless of the amount owed. All accounts turned over will include additional late fees.    
ASQ
I will complete an evaluation screening every 6 months for all the children in my care. I will be reliable and accurate social-emotional and developmental assessments for children who are from birth to 6 years of age. Drawing on the expert knowledge of parents. Asq-3 has been specifically designed to identify developmental progress and detect delays in young children, setting the stage for meaningful next steps in learning, intervention, or monitoring each child on the stage. I will let you know the day of the examination, and you will need to sign a consent form stating that you agree with me evaluating your child.
Signature and date 

Video Surveillance Policy
For the safety and protection of children, families, and staff, video cameras are installed throughout the home. These cameras monitor common areas and are used solely for security, safety, and documentation purposes.
Parents and guardians do not have live or remote access to the video system due to the cameras' placement throughout the entire home. The provider is the only one who can review recorded footage, which is used to address safety concerns or respond to allegations or incidents.
All recordings are kept confidential and handled in accordance with privacy and childcare licensing regulations.
By signing below, you acknowledge that you have read, understand, and agree to this video surveillance policy.
Parent/Guardian Name: __________________________
 Signature: __________________________
 Date: __________________________

                                                                                                                                                                                                                                                                
 

















Rates at Kid’s Zone Family Childcare       effective 01/01/2026,
 are as follows:


Enrollment Fee				$50	one time

Deposit Fee					
Two weeks' tuition is nonrefundable.
(will pay for the last 2 weeks of care)				
		
Early Drop Off and Late Pick Up Fee		$30 Applies to every 15-minute interval 									(or any fraction thereof) per child.

A late payment fee of $5 applies to each day payment is not made (including weekends, and the first day is already past due).

Non-sufficient funds (NSF) or overdraft Fee	of $35		
This will be applied to every check that the bank does not clear.
TUITION

CHILDREN
Less than 2 years old
		
Infant Full-time care (40 hours/week)   $360.00	   per week
Infant Part-time care (Less than 25 hours/week) $250.00          Per week
Children 3-6 years of age 
	Full-time care (40 hours/week)
	       $360.00
	per week


Part-time care (Less than 25 hours/week)	          $250.00            per week
Notes/ comments: 
● Rates may increase yearly this will be discussed. 
● 4 hours are full-time.        ● Payments will be made every Monday at the end of the day.
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Description automatically generated]The deposit for the two weeks will not be refunded and will cover the last two weeks that the child attends the program, and families will be responsible for paying for the remaining days.
**If there is a third-party payment, such as from an employer or the county, fees are due on the 1st day of the month for the following month’s services. A special payment schedule will be arranged and detailed in the contract.  Parents will be responsible for any specified co-payments or unpaid amounts and fees are to be paid in advance, the Friday before the following week of care but no later than Monday morning. 
If there is no third-party payment, families must pay a fee in advance, the Friday before the following week of care, but no later than Monday morning. 
EBT CARDS
**Payment from DCF will be made using the new system of EBT Cards. Parents must make telephone calls for the payment to be transferred into the bank account of Kid’s Zone Childcare on the first of the month. If the payment is late, you are subject to a late fee. 
For a third-party payment, such as from an employer or the county, a special payment schedule will be arranged and detailed in the contract.  Parents will be responsible for any specified co-payments or unpaid amounts.

Late payment fee
 If payment is late, including weekend days, and the number of days already passed due, a mandatory daily fee of $5.00 will be charged for each day payment is not made. 
If a parent or legal guardian is under age 18, a cosigner must sign the contract to act as guarantor to the contract and agree to be bound by all financial terms.
Families will receive a minimum of two weeks' notice when a rate increase is planned. 
The financial terms will be finalized upon signing of the parent-provider contract.

Fees are to be paid in advance on Friday or Monday for the following week's services. 









	
Begin Time
	End Time
	Activity

	7:30 AM
	
	Arrival

	7:30 AM
	8:00 AM
	Free Play

	8:00 AM
	8:30 AM
	Breakfast / Wash hands

	8:30 AM
	8:45 AM
	Dancing time

	8:45 AM
	9:00 AM
	 Clean-up / Diaper change

	9:00 AM
	9:30 AM
	Circle time (calendar, weather, shapes, songs)

	9:30 AM
	10:00 AM
	Sensory time (blocks, dramatic play, literacy)

	10:00 AM
	11:00 AM
	Outside playtime

	11:00 AM
	11:15 AM
	Literacy / wash hands/ diaper change

	11:15 AM
	11:30 AM
	Bucket time activities/ table activities

	11:30 AM
	11:50 AM
	Lunch time / wash hands

	11:50 AM
	12:30 PM
	Clean up from lunch/ diaper change/ wash hands/read books quietly

	12:30 PM
	2:30 PM
	Rest time

	2:30 PM
	2:55 PM
	Table activities/ Bucket Toy time

	2:55 PM
	3:00 PM
	Clean-up time/ Diaper change

	3:00 PM
	3:15 PM
	Snack Time     

	3:15 PM
	3:30 PM
	Circle Time (rhyme songs, alphabet)

	3:30 PM
	4:45 PM
	Outside Playtime (Wash Hands)

	4:45 PM
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REVISION TO HANDBOOK AND CONTRACT
There will be a revision to this handbook/ contract every 6 months. All families will sign a new contract each year. We reserve the right to make changes in rates and policies as we deem necessary. You will be notified in writing of any charges that may occur. Every attempt will be made to give at least 2 weeks’ notice of changes. If the provider chooses not to enforce any portion of the contract, it does not give up the provider’s right to enforce any portion of the contract. Should you have any questions or concerns, please notify me before signing this contract. By signing, you hereby acknowledge that you have entered a legally binding contract, and you also acknowledge that you have received and agree to abide by the policies and procedures outlined. I may amend the contract by giving you a copy of the new or changed policies at least 1 week before any changes go into effect.                                                                                                                                                   
Signatures
The signatures below indicate agreement with this Contract as well as the Policies and Procedures.

_____________________________________________________________________________________
Parents name                                                       Parent Signature                                              Date.

_____________________________________________________________________________________                         
Parent name                                                        Parent Signature                                               Date

_____________________________________________________________________________________                                                                 
Provider name                                                    Provider signature                                            Date


(If the parent or legal guardian is under 18, the co-signer must sign this agreement and act as a guarantor to the contract and agree to be bound by all financial terms.) If you want to share the dates, it is fine, if not it is fine too. Thank you.



                                         NOTICE OF TERMINATION OF CONTRACT
Reason: _____________________________________________________________________________________________________________________________________________________
Date of notice: _________________________________________________________________
Last day of care: ________________________________________________________________
Date Payment is Due: ____________________________________________________________
Amount owed: $______________________ (A late fee of $10 / day is added if paid after this date.
______________________________________________________________________________
Parent name                                         Parent Signature                                             Date                                                        

______________________________________________________________________________
Parent Name                                         Parent Signature                                           Date

______________________________________________________________________________
Caregiver Name                                  Caregiver Signature                                         Date
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